
Illinois	  Butterfly	  Monitoring	  Network	  Workshop	  	  
Grant	  Agreement	  Number:	  12-‐005W	  
Timeframe	  of	  Report:	  July	  2011	  –	  December	  2012	  
	  
Project	  Objectives	  	  
	  
The	  primary	  objective	  is	  to	  teach	  citizen	  scientists	  proper	  protocol	  and	  ID	  skills	  to	  
participate	  in	  data	  collection	  on	  Illinois	  butterfly	  species	  on	  public	  lands.	  	  
Additionally	  the	  network	  seeks	  to	  raise	  awareness	  amongst	  Illinois	  citizens	  about	  
the	  project	  and	  increase	  involvement.	  	  
	  
Introduction 
 
For the past twenty-five years the Illinois Butterfly Monitoring Network (IBMN) has 
been collecting quantitative data on butterfly populations around the greater Chicago-land 
region and the state. The directive is to utilize a standardized protocol for data collection 
that allows land managers to evaluate long-term trends ���in a changing landscape.  Equally 
as important to the mission of the network is engaging citizen scientists in the process of 
collecting this data. Our sites and our volunteers are widespread and due to the nature of 
the project and the protocol, they work singly or in pairs throughout the season.  The 
isolated nature of the fieldwork means that creating opportunities for exchange of 
information are all the more vital to the success of the project. The IBMN offers 
opportunities for fellowship, mentorship, ���and continuing education between citizen 
scientists and professional biologists throughout the year.  
 
 
Methods 
 
Educational materials and online resources are an integral part of the ongoing training 
and education that keep the program running.  These require updates on a semi-regular 
basis and improved access to remain valid and accessible to the volunteers involved in 
the program.   
 
The annual meeting in March, trainings throughout the spring, and a summer field trip 
provide for the interactions that strengthen the skill set of our volunteers. Prospective 
monitors apply via our website that now links directly to a new volunteer database. 
Currently the website contains much of the educational materials and provides critical 
resources for monitors and land managers who are involved in the network.  
 
Data is collected in the field and then submitted through an online link.  The website also 
has links to the handbook with protocol, image banks, data forms, and data summaries. A 
recent redesign as well as a renewal of the subscription to our domain name was 
completed to facilitate access of the materials as well as improve site navigation for 
monitors and project managers alike. 
 



Starting in 2011 and continuing to the present, we have been working to improve our 
communications and retention of volunteers while reducing our “footprint”.  With that in 
mind we looked for an alternative to the mass paper mailings used extensively in our 
history.  While the website provides a passive avenue to provide information, there was 
still a need to communicate directly with volunteers throughout the year.   
 
Volgistics® is software that is specifically designed to manage the metadata of a large 
volunteer corp.  Currently utilized by a number of non-profits including the Chicago 
Academy of Sciences and its Peggy Notebaert Nature Museum, the IBMN was able to 
establish a database of its own by collaborating with the volunteer department at the 
Peggy Notebaert Nature Museum.  By making modifications to the traditional format of 
the software we have been able to create our own interactive database to store the 
hundreds of records of past and present monitors, county coordinator contacts, land 
managers, and the sites they all collaborate on.  
 
Results and Discussion 
 
Updated training materials for monitors including Power Point presentations for spring 
workshops were created.  The greatly modified website was able to retain the domain 
name that is familiar to those long involved in the network.  Additionally the new training 
materials have been uploaded for easy access throughout the year, allowing for more 
remotely located volunteers to obtain, or refresh, training without commuting into the city 
on specific dates.  The materials and website are the first point of reference for numerous 
networks starting both within the Midwest and across the country.   The accessibility of 
all of these is greatly facilitating our mission to mentor not only monitors within our own 
network, but those who wish to start similar programs in their own area.  
 
Volgistics now contains historic and current season information on sites, land 
managers, and monitors.  This has allowed for streamlined record keeping and volunteer 
communication. In addition there is now an enhanced ability to update and review 
information across seasons keeping information relevant. The interactive nature of this 
software makes possible electronic communication within a season in much more 
directed manner.  Subsets of volunteers, such as new-recruits, can be sorted and 
specifically contacted.    
 
An annual workshop in March 2012 was organized with a world-renowned speaker, Dr. 
May Berenbaum, as the keynote.   It was well attended by 50 – 60 members of the 
network and prospective volunteers and members of the community.  The field workshop 
in July of the same year was also attended by over 25 members including some of the 
newest monitors looking to learn from the more experienced members about field ID.  
These experiences are critical in translating indoor training into the practical skills 
required for accurate data collection.  
 
 
 
 



Conclusion 
 
Monitor trainings were well attended in the current season, frequently reaching capacity 
with waiting lists for attendance, exceeding all expectations. Notifications for these were 
posted on the updated website and sent via Volgisitics software.  Paper mailings have 
been completely eliminated from the annual budget for the Illinois Butterfly Monitoring 
Network meeting our goals of a “greener” approach as well as a less labor intensive one. 
Additionally several sites that had fallen into inactive status have now been re-assigned, 
allowing for the continuation of data collection at key locations with good historical data.  
 
While it is not possible to confirm the direct relationship between a recent increase in 
participation and the many updates and events made possible by this grant funding, we 
can say that preliminary numbers indicate that the 2013 season will represent at least a 
30% increase in volunteer participation and likely much higher.  Regardless of the 
specific reason for the increase, dealing with such a large influx of new monitors in a 
single season would have been much more challenging, if not untenable, without the data 
management and volunteer communication and training updates.  
 

 
July 2012 Outdoor Workshop and Field trip – West Chicago Prairie 



Updated IBMN homepage and link to the new information/application page 



 
Volgistics examples of monitor and site profile pages 
 
 



IDNR IBCM Expenditures $1,020.61

Invoice Date Vendor Item(s) P.O. Number Acct. Number Amount

5/5/12 Go Daddy .ORG Domain Name Renewal - 8 year CK 2010 4225 $82.72

3/26/12 Amazon Gift Cards for Spring IBMN Workshop Amex 4225 $75.00

3/10/12 Panera Bread Food for Annual Meeting Amex 4225 165.74

7/20/11-06/20/12Volgistics Online database subscription Amex 4225 $697.15

$1,020.61



IDNR IBCM Expenditures $1,020.61

Invoice Date Vendor Item(s) P.O. Number Acct. Number Amount

5/5/2012 Go Daddy .ORG Domain Name Renewal - 8 year CK 2010 4225 $82.72

3/26/2012 Amazon Gift Cards for Spring IBMN Workshop Amex 4225 $75.00

3/10/2012 Panera Bread Food for Annual Meeting Amex 4225 165.74

7/20/11-06/20 Volgistics Online database subscription Amex 4225 $697.15

$1,020.61

















Date: April 20, 2012
Transaction Number: 56056
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 04-25-2012 to 05-24-2012
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: April 20, 2012
Transaction Number: 56056
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 04-25-2012 to 05-24-2012
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: August 20, 2011
Transaction Number: 44359
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 500 volunteer records
   Up to 200 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 08-25-2011 to 09-24-2011
$45
.00

Amount charged to American Express card 
****-****-****-1005

$45
.00

Total amount of order: $45
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: August 20, 2011
Transaction Number: 44359
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 500 volunteer records
   Up to 200 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 08-25-2011 to 09-24-2011
$45
.00

Amount charged to American Express card 
****-****-****-1005

$45
.00

Total amount of order: $45
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: December 20, 
2011

Transaction Number: 49968
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 12-25-2011 to 01-24-2012
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: December 20, 
2011

Transaction Number: 49968
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 12-25-2011 to 01-24-2012
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: February 20, 
2012

Transaction Number: 52981
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 02-25-2012 to 03-24-2012
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: February 20, 
2012

Transaction Number: 52981
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 02-25-2012 to 03-24-2012
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: January 20, 
2012

Transaction Number: 51481
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 01-25-2012 to 02-24-2012
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: January 20, 
2012

Transaction Number: 51481
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 01-25-2012 to 02-24-2012
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: July 20, 2011
Transaction Number: 42904
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 500 volunteer records
   Up to 200 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 07-25-2011 to 08-24-2011
$45
.00

Amount charged to American Express card 
****-****-****-1005

$45
.00

Total amount of order: $45
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: July 20, 2011
Transaction Number: 42904
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 500 volunteer records
   Up to 200 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 07-25-2011 to 08-24-2011
$45
.00

Amount charged to American Express card 
****-****-****-1005

$45
.00

Total amount of order: $45
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: June 20, 2012
Transaction Number: 59305
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 06-25-2012 to 07-24-2012
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: June 20, 2012
Transaction Number: 59305
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 06-25-2012 to 07-24-2012
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: March 20, 2012
Transaction Number: 54540
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 03-25-2012 to 04-24-2012
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: March 20, 2012
Transaction Number: 54540
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 03-25-2012 to 04-24-2012
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: May 20, 2012
Transaction Number: 57655
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 05-25-2012 to 06-24-2012
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: May 20, 2012
Transaction Number: 57655
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 05-25-2012 to 06-24-2012
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: November 20, 
2011

Transaction Number: 48566
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 11-25-2011 to 12-24-2011
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: November 20, 
2011

Transaction Number: 48566
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 11-25-2011 to 12-24-2011
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: October 20, 
2011

Transaction Number: 47196
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 10-25-2011 to 11-24-2011
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: October 20, 
2011

Transaction Number: 47196
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 10-25-2011 to 11-24-2011
$61
.00

Amount charged to American Express card 
****-****-****-1005

$61
.00

Total amount of order: $61
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: September 29, 
2011

Transaction Number: 46166
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Amou
nt

Changed service level to:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 09-29-2011 to 10-24-2011 $13.15

Paid by American Express card ****-****-
****-1005

$13.15

Total amount of order: $13.15

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: September 29, 
2011

Transaction Number: 46166
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Amou
nt

Changed service level to:

   Up to 1,000 volunteer records
   Up to 500 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 09-29-2011 to 10-24-2011 $13.15

Paid by American Express card ****-****-
****-1005

$13.15

Total amount of order: $13.15

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.



Date: September 20, 
2011

Transaction Number: 45745
Volgistics account number: 
271-042-830

Ordered from:
Volgistics Inc.
P.O. Box 406
Wayland, Michigan 
49348-0406

Ordered by:
The Peggy Notebaert Nature 
Museum
2430 N. Cannon Drive
Chicago,

Description of items or services ordered Am
ou
nt

Automatic monthly Volgistics service fee 
payment for the following service level:

   Up to 500 volunteer records
   Up to 200 archived volunteer records
   Up to 2 system operators
   Include VicNet: No
   Include VicTouch: Yes

Service from 09-25-2011 to 10-24-2011
$45
.00

Amount charged to American Express card 
****-****-****-1005

$45
.00

Total amount of order: $45
.00

Attention purchasing: This order is for an online service: no articles are shipped to you. 
Service begins once payment is received.

Summary Payment Terms
This is a summary of the Volgistics payment terms. The complete 
Volgistics payment terms are available at www.volgistics.com/
Payment-Options.htm. By paying for the Volgistics service you 
indicate your acceptance of the Volgistics payment terms and that 
you have determined that the Volgistics service suits your 
volunteer information management needs.

Two payment methods are available: Automatic payment charged 
to a credit card, and Pre-payment by check or credit card. 
Volgistics reserves the right to change service fees. If a change in 
service fees is to occur Volgistics will alert the billing contact for 
your account at least 30 days in advance. With the Automatic 
payment method, the new rate is charged beginning on the first 
billing date following the new rate's effective date. With the Pre-
payment method, the new rate applies on the new rate's effective 
date and the account's expiration date is automatically adjusted 
based on the new rate.

Customers may cancel their account and use of the Service at 
anytime using the Cancel option under Account Management in 
the Setup area. SERVICE FEES ALREADY PAID (or account 
credit balances) AT THE TIME OF CANCELLATION ARE NON-
REFUNDABLE. If you use Automatic payment Volgistics will 
cease billing your credit card for the monthly service fee when you 
cancel your account. All payments must be made in US funds.
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