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  Illinois Department of Natural Resources/Office of Water Resources 
 

 The Flood Record        June 2023 
Staff Changes at FEMA Region 5 
Illinois’ new Floodplain Management contact is Michelle Staff.  She can be 

reached at michelle.staff@fema.dhs.gov or (202) 704-1098.  Prior to coming to 

FEMA, Michelle was the floodplain manager for the State of Wisconsin.  We 

look forward to working with her.  Ashley Reimann has taken a position with 

the US Fish and Wildlife Service and Frank Shockey has moved to FEMA Region 

3.  We want to thank Ashley and Frank for all their help and wish them the 

best on their new jobs. 

Floodplain Management Webinar Series  
Use the links below to register for upcoming webinars and watch for more 

Illinois led webinars to be announced in September.  FEMA sessions are 

typically held on Wednesdays from 9 to 10 am. 

• 6/6/23 (Tues), 11 am-12 pm, Illinois Community Rating System Overview 

• 6/28/23, FEMA Insurance is Mitigation 

• 7/26/2023, FEMA Managing Map Changes and Potential Violations 

• 8/30//2023, FEMA Reasonably Safe from Flooding: TB-10 

• 9/27/2023, FEMA Preparedness: Substantial Damage Planning 

• 10/25/2023, FEMA Floodplain Management Higher Standards 

• 11/29/2023, FEMA Natural and Beneficial Functions 

• 12/20/2023, FEMA Community Rating System (CRS)  

Flood Risk and Flood Insurance Outreach Materials  

FEMA offers several printed publications you 

can use to provide information to your 

residents and elected officials to help them 

better understand the flood risk in your 

community and the benefits of having a flood 

insurance policy.  The publications can also be ordered from FEMA using this 

Publications Order Form (floodsmart.gov).  Many publications can be ordered 

in both English and Spanish. Here are our recommendations listed on 

publications order form: 

| Answers to Questions About the NFIP | FloodSmart   Why Do I Need Flood Insurance?  

| Most Homeowners Insurance Does Not Cover Flood Damage Postcard |     

Map Changes and Flood Insurance   | NFIP Flood Insurance for Renters Brochure | FloodSmart 

There are additional resources for your social media accounts.  Artwork and messages can be found at: 

Flood Safety Social Media Toolkit | Ready.gov  Resolve to be Ready Social Media Toolkit | Ready.gov 

Financial Preparedness Social Media Toolkit | Ready.gov 

FEMA Flood Risk Communication Toolkit for Community Officials|FEMA.gov  
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mailto:michelle.staff@fema.dhs.gov
https://illinois.webex.com/weblink/register/r40acd66d187d560f3bd64051d3d504b2
https://secure-web.cisco.com/1RAkaBiX0L1TakrrfcXIzfzkEY6A_r1yPrscnioSZp15-zltjKjPTB8jBBBw7okq1Z1ftzYXilApuLIjMyDyON01gfeIgJsnIpXkx9mCyEsiGLZDuR7n43tmLuk2B_LmGc8PyesZQIEJhhXju_ZshaCxnDq-Lc2ugtOcka0P5i1Y0Nw-K1GgzuB7eoryy85ZXjgxL3cycrkzL05pZyIA22o4NO475issjCLOarNT-g6Oil3dA1bELa9OMfS9iIy0Cu3u-8nLrPiRzURCWzUQCwXhbAjvLXO25xHUVS2tlfuBxMH5AfrXGGqQKKG90uNZJslxQ8UEeFqzbu63aIoHGztP73otn1cyWa8SJKwPE60x5Huc1LCaV2pf2wyhsTBSfjhLJ-efEyWhqnFskidtHDomLlUON4xihRIMktBUjW24/https%3A%2F%2Ffema.zoomgov.com%2Fmeeting%2Fregister%2FvJIsceyvqDwtEiR9RyaDgl2imiLXV81nVtc
https://secure-web.cisco.com/1ffh9DWLqda-E-Scvaej-TH5lqho5r3XTrsxpSntFoCWBiGGFyMKkYAtXTuWlhjEQSgmLPIOSO74HsHmTRp-u0or9W9Bfd_F9rG_x4PSTjmYmVCt5N-MiXX-ZoYc9d5L97pvZ8Ko0ysyHq6GAxSrDjUvtMgd8S-V2xACz-_dcNGr-6E94UCEZpkc8igvBF7Y6vmkTIB4MCr_Dfvkpv2PAf9hAE8d9BaNb-sxkbwvQilrgNj-qm_6bjjzkkU80GurZls6laJTq7eaIzwZaYOcc1U1ObEjWF8RhOjmA_s6ZizKrS3LfvgQ7Z5XinzYGw-jqj5G-RWrGOGEdPET7wN2mCjzzIrgEHCqNrHe3gLpOc5wrVpOEyVaYBGwHhir27niCsOO0Ngxs11xqMiEmyM0J7yg_wK0BAbnQiAdqNHdod7I/https%3A%2F%2Ffema.zoomgov.com%2Fmeeting%2Fregister%2FvJItfuqhqTwvG3yFB29L-l4AoKAgIee74hQ
https://secure-web.cisco.com/1nlHtf71yTBksdRhQaD5smMfXOqOCDwhhVZ5k9_LTIrf_pYo-9pJCL9R22r_tP4tIKttASPPLRX0_eW8laZ0o8HWrqL0_wrostXvgmZAaNsFPiaET46YEIrdlzIiljsI89URQ35blJrPRShL9E9FCFjuZPeqtIzAnHcYQjgG3MJKVUvu-JPNRrcBEmqH_6dJ33thzsjN-9nsfDGkBCfNAYlc1Qm60X3hFqOt2eoA9-poYxPiw_-YaZspxYI1_SxsIFPXe6YfmDr9RyWdpdpvWCM4BKHjSQiJO2lV876WMwe9TOvm3aHjuNCiUb6hzyCEi4wW9vW5LVct10gazaYCNlfkZBnjNPlN9reqsIa0KkEIdDKrqFZPoSNq8jtCEJiwDGn14vgM9wC8G97uZ0xzprw9ynDNcyPVULay66fDPFwQ/https%3A%2F%2Ffema.zoomgov.com%2Fmeeting%2Fregister%2FvJItce2trzopG8vPoplrXrZYw6jlHwP8VFA
https://secure-web.cisco.com/1z67Olq9S6zfOhgjFsQA-NrgYHyLdr6OxEpVLYt4WWtKARtZYyULylou4YEOuVt4KtQlNmickf3uRgJCkq3n0yGgTwPcwCGp8ekM4sU85_xyAVWJmZn-seDLX1fbtdQ11H26PEmfX8NIHaSrmSZCIjaR9WdwAZENNUAsqmco9mnBukrJ86CAlG_rhi4JP62dL0sUK9hriun8UpAfCELXxIAy_gIIZhQYbSdCma-7dW8_zy6IGy0TeaC4THanwKTQoh2LIvcX9gQv4G-atwvY8Pxe3_ahK6_kuOiiTBEog4kKTzRY62IRSGvjGNxYXPbVvsgMpfrlWM5i0Kx5liwiylylS78vebAW3vHL0ZWsggAkK14SYdg1MLhyocsrYi7Q0YBS_UGLzNKRogIvCGLoX2PLn5imcAIZRul0FgvIcgLw/https%3A%2F%2Ffema.zoomgov.com%2Fmeeting%2Fregister%2FvJItcuqtrD4vGP7VMowpbMBnP0jRpaDNHyI
https://secure-web.cisco.com/1HawdQFRiacbaq2nlqXprkVPERD06BN1WnaTeFN8-Gp1aJwNroz43Ie1SFdq53tcm_SGtlGKD3mwA4ddGgRdFkYnT_x3k1O5raJGWZ0SN9sTbZCG1Myy3U9nEwZZ0BnqwPih01NAkpLEGrOlard3v04S4qt2wprwkhXV-lWp9z3lUfA2HpItovu_OaDE8DNUmngDFQ5_veGW_6PkCV2oSgm2B39crZkWKwc5goCy9zt3U5tcjmanPHvgXZIPYrJtQueoiWyTT2cMvyWYPfTCTych1dDOy1olReJ-I1KGNXAWWgYTJM8T3DC5AmUe7ezMmVg1k5CRvt3TRf68Muovu56p3NmNr00TK9phyC6S3uYIlJ94il7xuAvEzAZyZ5sa3bqKAfaP8_kY9Gg-56FJweTCxgcKlRPz4hlY8kVtvoY4/https%3A%2F%2Ffema.zoomgov.com%2Fmeeting%2Fregister%2FvJIsc-yhqz8qEjDyUpgYZC_GWfzqmcoDcxE
https://secure-web.cisco.com/1PonFlbbVmvlWajgS6HImR7CxhfaMqpYxLyniKf_i8Fr2avMR__LAwFFTc0kyCe-hPp3Bpif-3NV2fbbPiwVeSYIkwXhW41JKqq-X7ujMFpQZlS2RLUCL7Wa96BSBANAd78eqIZ92KK7NdEn1Z5j5b0ohornKSm6zvtn0vtUuHLJMTuzLjCEe6Kw9Wi46GiRoxvhaJacqBweUb3XSkAIR82y1-5Ng8NIoSJdQDHxzxTqeFzD187t7aRRqoC5w7YELqDbP_VOiNIj5wQNveUgLFTl93cvc0z_ZcR_TH6fJBejVS8A3VbLNwgig0p529W0MyT_cdZ1WZ0g_2vS2t1v91dSebIdxvKzoFPOjxx1z8URvIBXJmidrBa3fB0oLPhpovhyEwFL5qssNG-s7Fbp--VXSN3AEdQHpgKIvAGe_MMc/https%3A%2F%2Ffema.zoomgov.com%2Fmeeting%2Fregister%2FvJItdemsqzgvEiiHkEkRgE_j_o2sQVeFNao
https://secure-web.cisco.com/12vbn6xXXuxAV1osMNoajiTbRsbQVg0lEciYT7oBrJZLnudyGrgT5hXEa2C-TzzWpfwfOZR4u1L9FxG-vHaO9u6-UInD0VFb6WOg62YlQxfLtxcC-7QvWVh9rB5WSBWe2Jxf2nkrgdG4_07f1ov3V477UMO6kdrlbikXifE9kjOK7qxATQsbF5Ub_FHk7NJVVzkN3ZIudmnp_1c5jtkwkocMGOH6bjQ7MimydtVpAlkH9VEB9r49bLJGZuA0PBNUyHpOFUpyK4Md1sWtv0lSYE00njoEU6lHsOv8RawkdA4baQg18wJvzP1mhHMw9s3TJLDyitLGfA2xN9ZLMZMiCQptIqaRzQUJ1KPEdnwoM9R7R9rT9tdQwJ16Vs28zCeXlD4CX1LUTRpJLaSXBToNHkUIS5EzvSghwk21Xb8WtQIc/https%3A%2F%2Ffema.zoomgov.com%2Fmeeting%2Fregister%2FvJIscuyhqjIoGhGwzi_Ev53_LxVU515xRis
https://agents.floodsmart.gov/sites/default/files/fema-nfip-publications-order-form-03-2023.pdf
https://agents.floodsmart.gov/nfip-answers-to-questions
https://agents.floodsmart.gov/sites/default/files/fema_why-do-i-need-flood-insurance_brochure_07-2021_0.pdf
https://agents.floodsmart.gov/homeowners-insurance-postcard
https://agents.floodsmart.gov/sites/default/files/fema_map-changes-and-flood-insurance_brochure_10-2021.pdf
https://agents.floodsmart.gov/flood-insurance-renters
https://www.ready.gov/flood-toolkit
https://www.ready.gov/resolution
https://www.ready.gov/financial-preparedness-social-media-toolkit
https://www.fema.gov/floodplain-management/manage-risk/communication-toolkit-community-officials
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FEMA Technical Bulletins and Guidance 
Finding new Technical Bulletins online can be difficult, especially newly issued versions.  It is easiest to go to 

FEMA’s National Flood Insurance Technical Bulletins | FEMA.gov webpage, which provides the links to all 

eleven of the bulletins listed below.  These documents are an excellent resource to help both you and the 

applicant ensure a compliant building is constructed.  Non-compliant buildings can cost the owner thousands 

of dollars every year in higher flood insurance premiums. The titles for the six most frequently used Technical 

Bulletins in Illinois are emphasized.  In addition to these Technical Bulletins, FEMA also issued additional 

guidance for agricultural and accessory structures: Floodplain Management Requirements for Agricultural 

Structures and Accessory Structures (fema.gov). 

Technical Bulletin 1 - Requirements for Flood Openings in Foundation Walls and Walls of Enclosures Below 

Elevated Buildings in Special Flood Hazard Areas (2020) 

Technical Bulletin 2 - Flood Damage-Resistant Materials Requirements for Buildings Located in Special Flood 

Hazard Areas (2008) 

Technical Bulletin 3 - Requirements for the Design and Certification of 

Dry Floodproofed Non-Residential and Mixed-Use Buildings Located in 

Special Flood Hazard Areas (2021) 

Technical Bulletin 4 - Elevator Installation for Buildings Located in 

Special Flood Hazard Areas (2019) 

Technical Bulletin 5 - Free-of-Obstruction Requirements for Buildings 

Located in Coastal High Hazard Areas (2020) 

Technical Bulletin 6 - Requirements for Dry Floodproofed Below-Grade 

Parking Areas Under Non-Residential and Mixed-Use Buildings Located 

in Special Flood Hazard Areas (2021) 

Technical Bulletin 7 - Wet Floodproofing Requirements for Structures 

Located in Special Flood Hazard Areas (2022)  

Technical Bulletin 8 - Corrosion Protection for Metal Connectors and 

Fasteners in Coastal Areas (2019) 

Technical Bulletin 9 - Design and Construction Guidance for Breakaway Walls Below Elevated Buildings Located 

in Coastal High Hazard Areas (2021) 

Technical Bulletin 10 - Reasonably Safe from Flooding Requirement for Building on Filled Land (2023) 

Technical Bulletin 11 - Crawlspace Construction for Buildings Located in Special Flood Hazard Areas (2001) 

Permitting Development in a Zone A - Estimating a Base Flood Elevation 
It is critical that before a new building is permitted in a Zone A floodplain, a Base Flood Elevation (BFE) be 

determined by the applicant.  

To determine a BFE the applicant has a few options:  

1. If there is a nearby bridge or culvert, contact the owner for a copy of 

the hydraulic study, construction drawings, or state floodway permit   

2. If FEMA has issued a Letter of Map Amendment (LOMA) nearby, look to 

see if the LOMA has a Base Flood Elevation shown or you can use the 

lowest adjacent grade listed on an approved LOMA. 

3. Hire an engineer to determine the BFE.  The engineer can refer to FEMA 

256 - Managing Floodplain Development in Zone A Areas for guidance. 

4. Have FEMA make the determination through a LOMA request. (See the 

December 2022 The Flood Record article No BFE and No Clue What to Do?)  

https://www.fema.gov/emergency-managers/risk-management/building-science/national-flood-insurance-technical-bulletins
https://www.fema.gov/sites/default/files/documents/fema_agricultural-and-accessory-structures_8132021.pdf
https://www.fema.gov/sites/default/files/documents/fema_agricultural-and-accessory-structures_8132021.pdf
https://www.fema.gov/sites/default/files/documents/fema_approx-zone-a-guide.pdf?id=2215
https://www.fema.gov/sites/default/files/documents/fema_approx-zone-a-guide.pdf?id=2215
https://dnr.illinois.gov/content/dam/soi/en/web/dnr/waterresources/documents/TheFloodRecord_2022Dec.pdf
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Can Homeowner Insurance Cover Mitigation to a Substantially Damaged 

Home?   
Yes, if the damage is caused by a fire or other damage (peril) covered by the homeowner policy AND the 

owner has added a rider or endorsement typically called Ordinance and Law Coverage.  Without getting too 

technical, the Ordinance and Law Coverage endorsement pays for the added cost to bring a damaged building 

into compliance with the codes in effect when the damage occurs.  For example, if a building in the floodplain 

is substantially damaged by a fire, the entire house must be brought into compliance under your floodplain 

regulations.  Therefore, with this endorsement, the owner can get coverage for both the damaged and 

undamaged portions of the building that must be demolished, removed, and reconstructed to achieve a 

compliant building under your floodplain regulations.   

If a building is damaged by a flood, the owner must have a flood insurance policy, in which case the Increased 

Cost of Compliance  (ICC) coverage is available for substantially damaged building.  ICC provides up to $30,000 

to elevate, relocate, demolish, or floodproof (non-residential). 

FEMA’s Floodplain Management Classes at the Emergency Management 

Institute  
FEMA offers in-person courses in floodplain management at FEMA’s Emergency Management Institute (EMI) 

campus in Emmitsburg, MD.  FEMA covers the cost for airfare and provides a bus to and from EMI.  You will 

stay on campus in dorm style rooms.  The cost to the community is a meal ticket for the campus cafeteria, 

about $250, travel to a local airport, and 6 days of your time.  You travel on the Sunday prior to the 4-day 

Monday-Thursday class and return on Friday.  Full details can be found in the Welcome Package (fema.gov).   

The two upcoming courses are: 

E0273: Managing Floodplain Development through the NFIP, is the best course for an overall understanding 

of a Floodplain Managers duties. Offered:

• Oct. 30 - Nov 2, 2023, 

• Feb. 12-15, 2024  

• March 11-14, 2024 

• September 9-12, 2024. 

E0279: Retrofitting Floodprone Residential Buildings provides engineering and economic guidance to 

architects, engineers, and local code officials for retrofitting existing one-to-four-unit family residential 

structures in flood-prone areas. This course will help a community enforce substantial damage requirements 

for elevation. Offered September 11-14, 2023 

If you are interested in attending a class, go to: FEMA - Emergency Management Institute (EMI) Home Page.  

There you can search the Course Schedule, get Student Information, and Apply. 

FEMA’s Online Floodplain Management Courses 
Online courses can be found at: Emergency Management Institute - Independent Study (IS) | Course List 

(fema.gov). Classes include:

• IS-273 How to Read a Flood Insurance Rate 

Map 

• IS-273 How to Read a Flood Insurance 

Study 

• IS-280 Introduction to Retrofitting Flood-

Prone Residential Structures 

• IS-285 Substantial Damage Estimations for 

Floodplain Administrators 

• IS-1103.a. Elevation Certificate for 

Surveyors 

• IS- 1105a. EC Made Easy: Elevation 

Certificate Overview 

• IS-1106 a. FEMA Mapping Changes 

https://www.usfa.fema.gov/downloads/pdf/netc_welcome_package.pdf?ver=11-2021
https://training.fema.gov/emi.aspx
https://training.fema.gov/is/crslist.aspx?lang=en
https://training.fema.gov/is/crslist.aspx?lang=en
https://training.fema.gov/IS/courseOverview.aspx?code=IS-1103.a
https://training.fema.gov/IS/courseOverview.aspx?code=IS-1103.a

